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Over the last 5 years I only battle against lawyers paid by the big business insurance industry. My

practice is insurance breach of contract law and auto. I hold myself out as a trial lawyer because I

do not accept the crap offers from the claims assessment software that every insurer uses to

evaluate human life. To that end, in order to do right by your clients you must challenge the insurers

of your clients or the people who harm your clients (we can not sue the insurer of the negligent

driver directly) And you must be armed with proven techniques that work. That is what this book is,

one of those books you tab, highlight, copy, reuse, a reference tool. This book is a must, an

absolute must for anyone dealing with insurers in any capacity. It is chocked full of useful,

practicable information that you can use right away. It teaches you how to teach a jury on what

'reasonable' means when they delay and deny meritorious claims. If you are a mill and settle every

case without filing, accepting the low ball offers, not doing right by your client, etc., then just keep

doing what you've always done and you'll get what you always gotten. But if you correct the

injustices, fight for what is right, are on the side of society that helps people, not corporations, then

you must by this book and use it. I have read all of David Ball's books, attended ATLA juror bias

college, conventions, books on closing, jury bias, Jury Works, TLC, NITA, etc. and with all of that I

found this book very useful. I refer to it before every deposition, trial, etc. I do not know the authors

of the book, (I wish I did) but they are super accomplished trial lawyers.
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